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Job Title -, ITS Technician

(Exempt Position)

Department Maintenance

Reports to ITS Foremen

Grade M2

Job purpose

The ITS technician will be expected to perform a variety of technical work associated
with the installation, removal, preventative maintenance, programming, troubleshooting,
and repairing of bus radio communication systems, fare collection equipment, digital
camera systems, announcements, destination signs, and automatic passenger counting
systems onboard CDTA buses.

Duties and responsibilities

e Perform preventative maintenance and make repairs on all radio electronic
equipment installed in revenue and non-revenue vehicles.

e Perform preventative maintenance and make repairs on all cameras, Mobil access
router equipment, automatic passenger counting system, and electronic
destination installed in revenue vehicles.

e Perform preventative maintenance and make repairs on cash vault equipment.

e Perform bench repairs on radio electronic components.

e Inspects the installation of electronic equipment to include Radio, destination
signs, cameras, and passenger counting system, and supporting connection
installed by vendors.

e Verifies reported defects and repairs using logical troubleshooting methods.

e Maintains computer records and completes all documentation required for
completing non-warranty and warranty work on assigned vehicles.

e Ensure the security of all equipment, keys, and vehicles while on duty. Keep
service vehicles in clean, safe operating condition.

e Provide excellent customer service to CDTA’S internal and external customers.

e Promote safety awareness and follow safety procedures to reduce or eliminate
accidents.

e All other duties as assigned by foremen, Trainer, or management.

Qualifications
e Must successfully pass ITS technician assessment test.
e High School Diploma or GED equivalent
e Must have the ability to read and understand wiring diagrams, wire list,
schematics, and follow written or verbal instructions
e Working knowledge of bench top lab equipment multimeters, soldering irons,
hand tools, and power equipment.




Experienced use of Microsoft Office (Excel, Access, Word) preferred

Must be able to perform in a team environment with good interpersonal skills
with commitment to the highest quality achievable and work with minimal
supervision.

Must be able to work in a fast-paced environment and handle multiple priorities
simultaneously.

Good organizational skills and attention to detail.

Good oral and written communication skills.

Must be trustworthy, conscientious, self-motivated, dedicated, and detail oriented.
Strong wiliness to learn.

Must be willing to provide own tools based on job duties.

3 years of driving with a Class D (standard) driver’s license

Clean and valid driver’s license (no excessive speed violations, DWI’s, DUI’s or
DWATI’s)

Willing to get CDL-B permit (will also get license after starting)

Working conditions

Repetitive hand movement required in the use of hand, electric, or air tools.
Ability to grip, pinch, grasp, bend, crouch, kneel and twist to operate various tools
and equipment for long periods of time.

May be required to climb, balance, stoop, kneel, crouch, or crawl

Open garage working environment exposed to extreme heat, humidity, cold and
exposure to dust.

Will be required to work from any of the 3 divisions: Albany, Schenectady, or
Troy.

Direct reports
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