
NEW TO THE
FLEX FAMILY 
OF ONDEMAND 
SERVICES!  

INTRODUCING

Bridging the gap between 
trains & transit

CDTA.ORG/FLEX



WHAT IS FLEX+?

FLEX+ BENEFITS: 

FLEX+ offers convenient, on demand 
connections between the Joseph L. Bruno 
Rail Station and key downtown Albany 
destinations including the New York State 
Capitol, Albany Capital Center, Empire 
State Plaza, and other popular locations.

HOW DO I REQUEST A RIDE?

Download the Ride Pingo App

Choose a time and location for pickup

Request your ride
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Learn about FLEX+ 
at CDTA.ORG/FLEX

PRICING: 
$3 per ride

OPERATING HOURS: 
Weekdays: 6am–9pm

Easy commuter access from Joseph L. 
Bruno Rail Station to Downtown Albany

Pre-book your trips around real-time 
train arrivals and departures

Accessible vehicles available for up to 
eight customers at a time

Easily pay with the Pingo app, Navigator 
card or cash


