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Veterans Half Fare 
Program

HALF FARE ISSUING SITES 
 

ALBANY COUNTY
CDTA Sales Center

85 Watervliet Avenue  
Albany, NY 12206 

Phone: (518) 437-6875
Monday – Friday

9:00am to 5:00pm

RENSSELAER COUNTY
CDTA Division (Troy)

40 Hoosick Street Troy, NY 12180 

Phone: (518) 437-6822
Wednesday 10:00am to 1:00pm 

SARATOGA COUNTY
Saratoga Springs Train Station
(CDTA/Greyhound Ticket Office)

26 Station Lane, Saratoga Springs, NY 12866

Phone: (518) 584-8031
Monday - Friday 8:00am - 4:00pm 

SCHENECTADY COUNTY
Department of Social Services

797 Broadway #301,  
Schenectady, NY 12305

Phone: (518) 344-2757
Monday 9:00am to 12:00pm

Friday 1:00pm to 3:00pm
(By Appointment only)



Citizens age 65 and over, disabled 
individuals, Medicare card and CDTA 
half fare ID cardholders are entitled to 
ride for half fare on CDTA’s fixed route 
service. CDTA half fare Navigator Photo 
ID cards are issued by select locations 
throughout Albany,  Schenectady and 
Saratoga Counties.

There are three commonly used proof of 
discharge under honorable conditions:

•   DD Form 214 (Discharge Papers or           
     Separation Documents)
•   Veterans Health Identification Card
• Return The Favor Card 

Obtaining a Return the Favor Card

• Veterans must be a resident in  
Albany, Schenectady, Saratoga or  
Rensselaer County. 

• Must be honorably discharged. 

• Present  Military Discharge DD 214 
or equivalent Certificate of Honor-
able Discharge or have the discharge 
recorded in the County Clerk’s Office 
for verification. 

• Must complete a program  
application form.   

• Veterans Identification Card.

By showing proof that you are  
receiving a disability benefit under:  

• Social Security Disability 
Insurance (SSDI)  

• Supplemental Security Income 
(SSI)  

• Veterans Administration (VA) 
Disability or by showing one of 
the five documents listed under 
eligibility 

• Veterans NYS Driver’s License 

• Military ID

HOW TO OBTAIN A NAVIGATOR  
HALF FARE VETERAN ID CARD

For more information to obtain a 
Return The Favor Card, please visit 
your county’s website.

VETERANS ID:

Those are the two veteran ID cards 
that will verify if a veteran has been 
honorably discharged.

 

Veterans Health Identification Card
 

Veterans Identification Card 

Return The Favor

ELIGIBLE VETERANS 


