
 

 

 

 

 

CDTA COMMITTEE AGENDA 
Community and Stakeholder Relations Committee 

Thursday, October 22, 2020 | 11:30 AM | Microsoft Teams Meeting 
 

 

Committee Item Responsibility 
 
Call to Order Jackie Falotico 

 

Ascertain Quorum Jackie Falotico 

 

Agenda Approval Jackie Falotico 

 

Approve Minutes of Thursday, September 24, 2020 Jackie Falotico 

 

Consent Agenda Items   

• No Items Scheduled          

   

Administrative Discussion Items 

• Strategic Plan – Outreach Plan Jon Scherzer 

• Community Engagement/Media Report Jaime Watson  

 

Executive Session 

• No Items Scheduled 

 

Next Meeting: Thursday, November 12, 2020, 11:30 am via Microsoft Teams and 110 Watervliet Ave. 

 

Adjourn Jackie Falotico 

 

* Indicates Material (Or Additional Material) Will Be Provided Via Email or at Meeting
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Capital District Transportation Authority  

Community and Stakeholder Relations Committee 

Meeting Minutes – September 24, 2020 at 11:30am; Microsoft Teams 

 

In Attendance: via MT - Jackie Falotico, Georgie Nugent, Mark Shaeffer; at 110 - Pat Lance, 

Dave Stackrow, Mike Criscione, Carm Basile, Mike Collins, Lance Zarcone, Jaime Watson, Jon 

Scherzer, Vanessa Salamy; via MT - Sarah Matrose, Jeremy Smith, Stacy Sansky, Rich Cordero, 

Phil Parella, Ross Farrell 

  

Meeting Purpose  

Regular monthly meeting of the Community and Stakeholder Relations Committee.  Committee 

Chair Jackie Falotico noted that a quorum was present. Minutes from the August 20, 2020 

meeting were reviewed and approved. 

 

Consent Agenda Items 

No items scheduled. 

 

Administrative Discussion Items 

 

• Jonathan Scherzer presented an update on CDTA Branding efforts. A new “Sonic” 

branding element was introduced to update and enhance our current branding guidelines. 

A sonic brand is audio that serves as the signature sound to reinforce our brand. 

 

• The addition of this branding element shows innovation, forward-thinking, continued 

growth and provides content for future needs. 

 

• Jaime Watson summarized the monthly Media/Community Engagement report. There 

were 11 media stories on television and newspaper. 

  

• Stories were related to our upcoming River Corridor BRT line, ridership, Community 

Champions awards and community engagement activities. 

 

• Jaime also highlighted an article published in the Albany Business Review about 

“Community Heroes” written by President and CEO of CDPHP, Dr. John Bennett. Dr. 

Bennett called out the good work being done by CDTA and all employees over the last 

six months in response to COVID-19. 

 

• Jaime also discussed the changing landscape of community engagement and updated 

communications to keep employees, customers and the public informed about CDTA 

efforts surrounding COVID-19. 

 

Executive Session 

No items scheduled. 

 

Next Meeting  

 

Thursday, October 22, 2020 at 11:30am via Microsoft Teams and 110 Watervliet Avenue
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