
 

 

 

 

CDTA COMMITTEE AGENDA 
Community and Stakeholder Relations Committee 

Thursday, January 21, 2021 | 11:30 AM | Microsoft Teams Meeting 
 

 

Committee Item Responsibility 
 
Call to Order Patrick Lance 

 

Ascertain Quorum Patrick Lance 

 

Agenda Approval Patrick Lance 

 

Approve Minutes of Thursday, December 17, 2020 Patrick Lance  

       

Administrative Discussion Items 

• 2020 Year End Communications Report Jaime Watson 

• 2020 Year End Marketing Report Jon Scherzer 

• 2020 Year End Social Media Marketing Report Allie Schreffler  

 

Next Meeting: Thursday, February 18, 2021 at 11:30am via Microsoft Teams and 110 Watervliet Ave. 

 

Adjourn Patrick Lance 

 

* Indicates Material (Or Additional Material) Will Be Provided Via Email or at Meeting



 

 

 

Capital District Transportation Authority  
Community and Stakeholder Relations Committee 

Meeting Minutes – December 17, 2020 at 11:30am; Microsoft Teams 

 

In Attendance: via MT - Jackie Falotico, Jayme Lahut, Denise Figueroa, Pat Lance, Mike 

Criscione, Mark Schaeffer; at 110 –Amanda Avery, Mike Collins, Chris Desany, Lance Zarcone, 

Ross Farrell; via MT – Carm Basile, Jaime Watson, Sarah Matrose, Stacy Sansky, Rich Cordero, 

Jon Scherzer, Vanessa Salamy 

  

Meeting Purpose  

Regular monthly meeting of the Community and Stakeholder Relations Committee.  Committee 

Chair Jackie Falotico noted that a quorum was present. Minutes from the November 12, 2020 

meeting were reviewed and approved. 

 

Administrative Discussion Items 

• Jonathan Scherzer reviewed the latest MORE report, which is CDTA’s Monthly Onboard 

Rider Evaluation survey. Jonathan summarized the latest report, which was conducted 

online. This is a switch from previous surveys which traditionally have been done face-

to-face. The switch to the online survey allows for both choice riders and heavy use 

customers. CDTA used social media, website to help drive up respondents. 

 

• The report found that nearly 90% of customers are satisfied with CDTA services with an 

increase in “highly satisfied” responses. The report covers COVID-19 response, trip 

purpose, payment systems, and most recent trip. 

 

• Jaime Watson summarized the monthly Media/Community Engagement report. There 

were 15 media stories on television, newspaper, and radio this month. Highlights 

included the launch of the new River Corridor BRT service and the end of CDPHP 

Cycle! season four. 

 

• A majority of the stories highlighted the launch of our newest BRT service. The story 

was also featured in two national publications, APTA Passenger Transport and Mass 

Transit Magazine. 
 

 

Next Meeting  

 

Thursday, January 21, 2021 at 11:30am via Microsoft Teams and 110 Watervliet Avenue 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 

 


